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   Objectives of the Program/ Event:  

 To make each & Every student be aware of the NAAC process 

 Understanding importance of having accredited   

 Constituents & parameters studied & evaluated by the inspecting team 

 Role of each student in the growth of his/her institution  by contributing the way expected 

                       

Measurable outcomes:  

1. Students did understand the process.  

2. Were in a position to decipher required documents by the process. 

3. Did know their responsibility in providing feed back through SSS protocol 

 

 

 

 

PHOTO GALLERY: 

         
As Director IQAC, Dr. Sumithra Devi K A,          Briefing about Importance &Necessaity of NAAC 

Initiated the Sensitisation program            She Explained Measurable constituents in NAAC      

   

Event Name Sensitisation Program about NAAC accreditation at DSATM  

Theme 
Creating Awareness about importance & Necessity of an institution getting 

accredited by   central Governing agencies  

Date 23/08/2021 Time: 2.30pm to 4.00pm 

Venue Seminar Hal, IV Floor, ‘A’ Block 

Attended by  Faculty of all the departments  

Resource 

Person 

[1]Dr. Sumithra Devi K A Dean Academics: 

[2]Dr. Geetha. R & [3]Dr K N Vishwanath Chief Coordinators NAAC-DSATM 
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Creating awareness about the weightage  of  NAAC accreditation to their higher education and 

Elucidating on SSS & students role in getting an Institution Accreditation. 
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Online schedule for NAAC Student Satisfaction Survey 

 

 

Event Name 
NAAC SENSITIZATION PROGRAM ON STUDENT SATISFACTION 

SURVEY (SSS) 

Theme Online Students  NAAC Sensitization  

Venue Online 
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Department wise Screenshots of the NAAC Sensitization program 

 

1. Department of CSE conducted the session on 11-08-2020 
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2. Department of ECE conducted the session on 12-08-2020. 

 

 

3. Department of EEE conducted the session on 13-08-2020. 
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4. Department of ISE conducted the session on 11-08-2020 and 12-08-2020. 

 

5. Department of Mechanical conducted the session on 10-08-2020. 
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6. Department of CIVIL conducted the session on 10-08-2020 and 11-08-2020. 

 

 

7. Department of Architecture conducted the session on 13-08-2020 and 14-08-2020. 
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8. Department of MBA conducted the session on 13-08-2020. 

 

Objectives of the Program/ Event 

 To create awareness to the students regarding Student Satisfaction Survey.  

 To identify the strengths of teaching and possible areas of improvement. 

 To obtain feedback from the student community to enhance the quality of education. 

 To encourage self-evaluation, accountability, autonomy and innovations in higher education. 

 To inform the students about the benefits of getting accreditation to the institution. 

 

Details about the event: 

 The National Assessment and Accreditation Council (NAAC) sensitization program 

was conducted for Second, Third and Fourth year students of all the branches on the 

campus And the students were given awareness regarding Student Satisfaction Survey 

(SSS) of NAAC process involved in getting accreditation.  

 

 Sessions were addressed by Dr. B R Lakshmikantha, Chairman, Principal, 

DSATM, Dr. Sumithra Devi K A, Director, Dean Academics DSATM and Respective 

HOD’S & NAAC coordinators of respective departments. 

 

1. Department of CSE:            

 

 Dr. C. Nandini, Vice-Principal, HOD-CSE, DSATM,  

 Dr. Sandhya. N, Associate professor & Mrs. Asha M S, Assistant professor, CSE, 

DSATM.  
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2. Department of ECE: 

 

 Dr. R Manjunatha Prasad, HOD-ECE,DSATM 

 Mrs. Kavitha N,  Mr. Manjunath R V Assistant Professors, Dr. Roopa R Kulkarni Associate 

Professor ECE, DSATM. 

 

3. Department of EEE. 
 

 Dr. Rupam Bhaduri, Professor, HOD-EEE, DSATM                

 Prof. Kiran R, Assistant Professor EEE, DSATM. 

 

4. Department of ISE. 

 

 Dr. Sumithra Devi K A, Dean Academics, Professor and HOD-ISE, DSATM,  

 Mrs. Nikshepa T & Ms. K.R.Surabhi, Assistant Professors ISE, DSATM. 

 

5. Department of MECHANICAL. 

 

 Dr. Manohar H S, Professor, HOD-Mechanical, DSATM,  

 Dr. Ashok Kumar M S & Mr. Vijaya G, Assistant Professors Mechanical, DSATM.  

 

6. Department of CIVIL. 
 

 Dr. Vishwanath K N,Professor, HOD-CIVIL, DSATM, 

 Prof.Sridhara S, Assistant Professor CIVIL, DSATM 

 

7. Department of ARCHITECTURE. 
 

 Prof. Gaddam D Ramesh, Director-SOA, School of Architecture,DSATM 

 Mrs.Mamata Gonnagar, Professor and Mrs.Harshalatha, Associate Professor, School 

of Architecture,DSATM 

 

8. Department of MBA. 
 

 Dr. Anjana Devi – I/C HOD-MBA, DSATM 

 Dr. Praveen Kumar Sinha, Associate Professor, Mr. V K Srirama Assistant Professor MBA, 

DSATM 
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Objectives of the Program/ Event 

1. To encourage self-evaluation, accountability, autonomy and innovations in higher 

education 

2. To collaborate with other stakeholders of higher education for quality evaluation, 

promotion and sustenance 

3. To create awareness to the students regarding Student Satisfaction Survey.  

 

Purpose:  

 The purpose of NAAC Sensitization is to create awareness of NAAC 

process involved in getting accreditation. 

 Also to measure the student satisfaction level on their experiences with college 

facilities: infrastructure, physical facilities, student support services, teacher 

communication, quality of teaching, quality of teaching-learning resources and 

teaching environment etc. 

About the topic:  

 To inform the students about the benefits of getting accreditation to the college 

 To enlighten the students about Students Satisfaction Survey  

 

Vision:  

To make quality the defining element of higher education in India through a combination of 

self and external quality evaluation, promotion and sustenance initiatives. 

 Addressing the GAP:  

Fostering Global Competencies among Students and also to inculcate a Value System among 

Students 

Measurable Outcomes:  

The students were made aware of the following points and students could understand 

them. 

 A significant improvement in sensitizing learners to cross-cutting issues relevant to 

the current NAAC process involved in getting accreditation. 
 

 Students are the key stakeholders in education sector and hence there is a need to 

obtain feedback from the student community to enhance the quality of education. 
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 Students' satisfaction mainly depends on course quality, interaction with teachers, 

peer collaboration and student support services.  

 Student satisfaction is concerned with:  The evaluation of students experience with the 

education service. Students’ opinions about academic life.  

  It enables students to express their opinion about Lectures, practicals, tutorials and 

the quality of infrastructural facilities. 

 Satisfaction survey is a valid and reliable tool for Service-product model and it is 

based on SERVQUAL’’ framework.( Service Quality assessment based on 5 

dimensions namely- reliability, assurance, tangibles, empathy and responsiveness). 

 Students are informed about the marks (60/1000)  is allotted to the student satisfaction 

survey. 

 

        


